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IMPARTIALITY POLICY

e During any acquisition, all conflict risks must be reviewed and managed by authorized
persons whether through due diligence or by other means.

e Certification Manager shall identify potential risks to the impartiality of Bureau Veritas.

e Certification Manager are responsible for identifying and managing any conflicts of
interest in their operations.

e Certification Manager ensure that all other managers in BV Croatia Certification &
Trainig are provided with training in the Code of Ethics policy.

e Bureau Veritas will provide a Group Ethics Committee comprising the Chief Executive
Officer and the Group Chief Financial Officer and the Group Compliance Officer. This
committee deals with the Compliance issues within Bureau Veritas and supervises the
implementation of the Code of Ethics.

e This committee will also offer guidance in managing potential risks to impartiality.

e Records/Documented information of the employees’ commitment to applying the Code
of Ethics policy shall be held in the personnel records/documented information of
Bureau Veritas Croatia

e Certification Manager or any other manager in Certification & Training will declare any
identified conflict of interest immediately after it becomes apparent and will take all
necessary steps for this conflict to cease. The conflict of interest will be communicated
to concerned managers.

e When appropriate, the client(s) will be notified of any breach or potential breach of
impartiality.

PROCESS STEPS

e All staff shall be given training concerning the Bureau Veritas Code of Ethics as per
applicable requirements set in the Code of Ethics - Manual of Internal Policies and
Procedures.

e All staff shall acknowledge receipt of the training.

e All staff shall accept responsibility for compliance with the Code of Ethics.

e All staff is responsible for communicating potential breaches of impartiality.

¢ Allinformation and decisions are documented and shared through a dedicated
committee at the appropriate tevel.
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POLITIKA NEPRISTRANOSTI

» Tijekom bilo kakve akvizicije, sve rizike sukoba interesa moraju pregledati i njima upravljati
ovlastene osobe, bilo putem provodenja dubinske analize ili na druge nacine.

* Rukovoditelj certifikacije mora identificirati potencijalne rizike za nepristranost Bureau
Veritasa.

* Rukovaoditelj certifikacije odgovoran je za identificiranje i upravljanje svim sukobima interesa u
svom poslovanju.

* Rukovoditelj certifikacije osigurava da svi ostali rukovoditelji u odjelu Certifikacija i Training, BV
Croatia, produ obuku o politici EtiCkog kodeksa.

* Bureau Veritas osigurava Odbor za etiku Grupe koji se sastoji od glavnog izvrSnog direktora,
glavnog financijskog direktora Grupe i sluzbenika za uskladenost Grupe. Ovaj odbor bavi se
pitanjima uskladenosti unutar Bureau Veritasa i nadzire provedbu Eti¢kog kodeksa.

* Ovaj odbor takoder nudi smjernice u upravljanju potencijalnim rizicima za nepristranost.

» Zapisi/dokumentirane informacije o predanosti zaposlenika primjeni politike EtiCkog kodeksa
¢uvaju se u kadrovskim evidencijama/dokumentiranim informacijama Bureau Veritasa Croatia.

* Rukovoditelj certifikacije ili bilo koji drugi rukovoditelj u odjelu Certifikacije i Treninga prijavit ¢e
svaki identificirani sukob interesa odmah nakon §to postane o¢it i poduzeti sve potrebne korake
za prestanak ovog sukoba. Sukob interesa bit ¢e priopéen nadleznim rukovoditeljima.

» Kada je to primjereno, klijent(i) ¢e biti obavijesteni o svakom kr8enju ili potencijalnom kr§enju
nepristranosti.

PROCESNI KORACI

¢ Svi zaposlenici moraju proéi obuku o Etickom kodeksu Bureau Veritasa u skladu s primjenjivim
zahtjevima utvrdenim u Etickom kodeksu - Priru¢niku za interne politike i postupke.

* Svi zaposlenici moraju potvrditi primitak obuke.

» Svi zaposlenici moraju prihvatiti odgovornost za postivanje EtiCkog kodeksa.

» Svi zaposlenici odgovorni su za komunikaciju o potencijalnim kr8enjima nepristranosti.

» Sve informacije i odluke dokumentiraju se i dijele putem posebnog odbora na odgovarajucoj
razini.
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